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Welcome to Johnson Controls

For many years our existing brands such as Sabroe and YORK have been acknowledged as strong brands with
high quality products within the Marine and Navy industries. Through an acquisition in 2005 these proven
brands now are part of Johnson Controls.

With this Marine & Navy profile brochure we start the journey of promoting Johnson Controls as a key player
within all sea based businesses. You will learn about the segments that we approach through our global or-
ganization, from heavy Navy requirements to light Marine Commercial equipment. Furthermore we are recog-
nized as the industry leader in remote monitoring of reefer containers as well as a specialist in marine controls
applications like boiler-, compressor- and reefer container controls.

The environmental, social and economic demands on our customers have never been higher. Our ability to
help customers meet these demands and be more sustainable is however not new; it has been our daily focus
in Johnson Controls for 125 years.

Finn Langballe -

We believe in the future and we believe that sustainability will play a significant role in any future development VP Specialty Markets

between our competencies and our customer’s needs. Elements like energy optimization, natural gas retrofit

and fleet optimization are already key drivers in our innovation; our experience and expertise in refrigeration and HVAC (heating, ventilation
and air-conditioning) combined with our controls know-how will secure that we create quality and sustainable products, services and solu-
tions.

In challenging economic times, integrity is more important than ever. Therefore we will continue our emphasis on integrity with greater focus
on doing what is right in today's world. Over the past years, we have been very active and busy in developing new policies and procedures
to help ensure that we operate in a consistent and ethical manner with our customers and vendors all around the world.

At Johnson Controls, we foster a culture that promotes teamwork, inclusion, and growth - the underlying essential foundation being the bond
shared between a manager and an employee. The employees of the Marine and Navy businesses are the key for our customers and our own

success. Their engagement and professionalism are the resources that will ensure our future growth and a first class customer experience.

Customer focus is our key to success. The Marine and Navy businesses are worldwide businesses, therefore we reach globally with local
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Johnson Controls Marine & Navy are focusing on six market segments, where we offer solutions based on our competences
within HVAC, Controls and Refrigeration. All market areas are backed up by a comprehensive Service & Parts network.

presence. Through our global Marine and Navy organization and our 130,000 global colleagues in Johnson Controls we strive to serve our
customers in the best way and with the highest intention of creating long term relationships and mutual growth.

By releasing this new profile brochure |, as Vice President for Johnson Controls Marine and Navy, trust you will find the content interesting

and motivating for the future cooperation between our companies and people.
















Passenger, Non Combat Navy
& Offshore

Global leader in cooling and refrigera-
tion for cruise & passenger ships

For more than half a century the Passenger-branch has been rec-
ognized as the industry leader in cooling and refrigeration solu-
tions for cruise & passenger ships and special marine applications.
Our systems and equipment have been installed on more than 400
passenger ships; the installed base includes over 1,000 water chill-
ers for air-conditioning of accommodation and 120 refrigeration
installations for provision stores.

The Passenger-branch also takes care of projects for Non Combat
Navy and Offshore installations.

Making ship construction and operation more eftient

Our mission is to understand, inspire and enable our customers in satisfying all their cooling and refrigeration needs on criigessels.
Through industry leading quality, innovative yet reliable and robust technical solutions based on solid marine application knbaw and
systems tailored to the individual needs of

every customer, we strive to be the preferred

partner of shipbuilders and ship owners. The

added value is created in co-development

with the customers; aiming at a hassle free

integration at the lowest possible total cost

for the shipbuilder and the lowest possible life

cycle cost for the shipowner ... maximum ef

ciency & up-time and minimum maintenance

over a shipes life time.

A sustainable solution for
every requirement

The offering includes a full range of HVAC chillers for cruise and other passenger ships, refrigeration systems for provisidarses, galleys,
technical spaces and ice rinks, as well as refrigeration solutions for special purposes; all tailored to the application, ruesd regulations. This
customer value proposition is supported by own application engineering and unique ship integration capability, all administerbd a highly
skilled project management team and contract execution aligned to the customeres processes.

State of the art technology and optimized solutions ensure reliable and the most etient day-to-day operations. The added bene't of the
marketss best energy eftiency is an important reduction in CQ emissions - today crucial to success for cruise operators, as both investors
and consumers become more and more environmentally conscious.



Service & Parts R

Global reach and local presence

Johnson Controls Marine Service & Parts operates through carefully selected business entities located around the world. This ensures cus-
tomers an organisation with a global reach that is also known and active at the local level. This is essential for marine customers who need on
the spot assistance while their vessels are in service. Johnson Controls Marine installed base currently includes more than 18,000 installations

meaning that more than 20 percent of all ocean going vessels have our equipment installed.

Great customer experience

Based on industrial refrigeration & HVAC systems we seek to maximize efficiency and value for all our stakeholders, external as well as in-
ternal.

True 24/7 experienced technical support

Johnson Controls Marine maintain a global marine service and parts network that provide customers with a full 24-hour, 7-days a week tech-
nical support for Johnson Controls Marine plants and equipment including Sabroe, Stal, York, Gram and Frick compressors.

Besides our own manufactured parts, Service & Parts offers competitive prices for electrical and control components, general refrigeration
accessories and other refrigeration branch such as Bitzer, Bock and Danfoss. Service & Parts also provides intelligent preventive maintenance
to ensure that operation efficiency remains at a maximum throughout the working life of
the system. This also increases safety and minimises operational down time. Our marine
service staff are experts in their field, supported by experienced refrigeration and marine
engineers, in dealing with all aspects of maintenance such as replacement of HVAC and
refrigeration equipment, refrigerant conversions, power savings upgrade all to comply with
the newest global demand regarding the use of environmental friendly refrigerant and the
increased focus on reduction of fuel consumption.

Products and solutions:

R22 Phase Out
Original Spare Parts
Compressor Factory Overhauls &

Exchange

HVAC/R Service & Survey
Service Agreements
Controls Equipment
Retrofit & Upgrade
Service-on-Demand







About Johnson Controls M

Johnson Controls is a leading provider of equipment, controls and services for heating, ventilating, air-conditioning, refrigeration and security
systems for buildings. Operating from 500 branch offices in 150 countries, we deliver products, services and solutions that increase energy
efficiency and lower operating costs for over one million customers.

We are involved in more than 500 renewable energy projects including solar, wind and geothermal technologies. Our solutions have reduced
carbon dioxide emissions by 13.6 million metric tons and generated savings of $7.5 billion since 2000.

Many of the world's largest companies rely on us to manage 1.5 billion square feet of their commercial real estate.

As a crucial factor to continuing success, our value-set has defined the way Johnson Controls carries out business:

Integrity

Honesty, fairness, respect and safety are central to the company's work ethic.

Customer Satisfaction

We recognize that our future depends on the success of our customers. To this end, we
cultivate a proactive, approachable business environment—and provide expert knowledge

and practical solutions.

Employee Engagement
We have fostered a culture that promotes excellent performance, teamwork, inclusion,

leadership and growth.

Innovation
We believe that there is always a better way. This belief inspires the new solutions,

change and opportunity we pass on to our customers.

Sustainability

The idea of sustainability has taken on increasing relevance in recent times—but has literally

been at the heart of Johnson Controls’ values since the very beginning. Our products,
services, operations and community involvement are part of a holistic approach and

commitment to promote the efficient use of resources around the world.

Our 130,000 employees create quality products, services and solutions to optimize energy and operational efficiencies of buildings; lead-
acid automotive batteries and advanced batteries for hybrid and electric vehicles; and interior systems for automobiles. Our commitment to
sustainability dates back to our roots in 1885, with the invention of the first electric room thermostat. Through our growth strategies and by
increasing market share we are committed to delivering value to shareholders and making our customers successful.

11



Locations

Global Container Efficiency

Christian X's Vej 201 - 8270 Hgjbjerg - Denmark
Phone +45 87 36 35 00 - www.myrefcon.com
info@myrefcon.com

Merchant

Denmark

Christian X's Vej 201 - 8270 Hgjbjerg - Denmark

Phone +45 87 36 35 00 - www.johnsoncontrols.com/marine
Rene Kirkegaard@jci.com

China

York Refrigeration Marine (China) Ltd.

Flat H, 23/F - Huadu Mansion * No 838 Zhangyang Road
Shanghai, China, 200122

Phone +86 21 6867 0367 232 - www.yorkmarine.cn
info@yorkmarine.cn

Navy

Europe, Middle East and Africa

14 rue de Bel Air - 44473 Carquefou Cedex - France
Phone +33 2 40 30 63 68 - www.york.fr
Frederic.Mackowiak@jci.com

Asia Pacific

Unit 1 - Russel Square - Hornsby Way

Basildon - SS15 6TA - United Kingdom

Phone +44 1268 246 000 - www.johnsoncontrols.com/marine
Tony.Gale@jci.com

Americas

PO Box 1592-083G - York - Pennsylvania - 17405 - USA
Phone +1 717 771 6393 - www.johnsoncontrols.com/marine
Jack.M.Barney@jci.com

Passenger, Non Combat Navy & Offshore

PO Box 667 - Lindakersgatan 2 - 601 15 Norrkoping - Sweden

Phone +46 11 21 44 20 - www.johnsoncontrols.com/marine
Jacek.Oleszko@jci.com

Johnson 4))1('

Controls

Service & Parts

China

Johnson Controls Marine Trading (Shanghai) Co., Ltd.

Flat A, 23/F - Huadu Mansion - 838 Zhangyang Road
Pudong - Shanghai 200122 - China

Phone +86 21 6867 0309 - www.york-marine.com
service@yorkmarine.cn

Denmark

Christian X's Vej 201 - 8270 Hgjbjerg - Denmark
Phone +45 87 36 35 00 - www.york-marine.com
cg-eur-dk-marine-spares@jci.com
cg-eur-dk-marine-service@jci.com

Dubai

P.O. Box 31065

Plot B = 354 Al Quoz - Industrial Area 3

Phone +971 (0)4 347 7740 - www.york-marine.com
Henrik.Mortensen@jci.com

France

4 Impasse des Alizes - 44472 Carquefou Cedex - France

Phone +33 2 40 30 6376 - www.york-marine.com
service.marine.fr@jci.com

Germany

Merkurring 33-35 - 22143 Hamburg

Phone +49 40 670 511 50 - www.york-marine.com
info-marine.cg-de@jci.com

North America

15901 SW 29th Street - Suite 801

Miramar, FL 33027-5247 - USA

Phone +1 954 538 7916 - www.york-marine.com
cg-service.marine.usa@jci.com

Singapore

10 Upper Aljunied Link - #08-00 - York International
Industrial Building - Singapore 367904

Phone +65 6284 5722 - www.york-marine.com
Nicolai.Thrane@jci.com

Sweden

Lindakersgatan 2 - PO Box 667

601 15 Norrkoping - Sweden

Phone +46 11 21 4500 - www.york-marine.com
Marine-service.cg-eur-sw(@jci.com

Printed in Denmark DK-1140
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